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DATE: July 1st, 2025 
TO: 911 Emergency Response Advisory Committee 
FROM: Jenn Felter, Communications Manager, Washoe County 775/333-7017, 

jfelter@washoecounty.gov 
 Cody Shadle, Director Public of Safety Dispatch, City of Reno 775/334-2212 
 shaldec@reno.gov  
SUBJECT: PRIMARY PSAP (Public Safety Answering Point) – by WASHOE COUNTY 

SHERIFF’S OFFICE COMMUNICATIONS and CITY OF RENO PUBLIC 
SAFETY DISPATCH CENTER TO OPTIMIZE SPACE [For possible action] - A 
review, discussion and possible action to approve, deny or otherwise modify this 
request for the associated cost to remove the elevated flooring to optimize space for 
additional public safety radio and call-taking consoles.  This expansion is necessary 
to enhance operational capacity and better serve the greater Washoe County area 
and citizens.  This project will improve efficiency, accommodate future growth, 
and ensure seamless emergency communications. The total project cost in an 
amount NOT TO EXCEED: $15,893.00 

 

 
 
SUMMARY 
 
PRIMARY PSAP (Public Safety Answering Point), WASHOE COUNTY SHERIFF’S OFFICE 
COMMUNICATIONS and CITY OF RENO PUBLIC SAFETY DISPATCH TO OPTIMIZE 
SPACE [For possible action] A review, discussion, and possible action to approve, deny or 
otherwise modify this for the associated cost to remove the elevated flooring to optimize space for 
additional public safety radio and call-taking consoles.  This expansion is necessary to enhance 
operational capacity and better serve the greater Washoe County area and citizens.  This project 
will improve efficiency, accommodate future growth, and ensure seamless emergency 
communications.  The total project cost in an amount NOT TO EXCEED: $15,893.00 
 
 
NRS APPLICABLE: NRS 244A.7645    
 
Provides approval of costs associated with purchasing, leasing or renting equipment and software 
necessary to operate the enhanced telephone system, including, without limitation, equipment and 
software that identify the number or location from which a call is made, upgrade and replacement 
of equipment necessary for the operation of the enhanced telephone system. 
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STAKEHOLDER REVIEW(s) 
 
Stakeholders are the area primary Public Safety Answering Points (PSAP) – Washoe County 
Sheriff’s Office Communications, City of Sparks Emergency Communications and City of Reno 
Public Safety Dispatch, and each PSAP’s contracted Agencies. 
 
PREVIOUS ACTION BACKGROUND 
 
On May 15th, 2025, the E-911 Committee approved the purchase of Watson Dispatch console 
workstations for the co-located Communications Centers for City of Reno and Washoe County. 
 
  
FISCAL IMPACT 
 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system.  
 
RECOMMENDATION 
 
It is recommended that the E911 Emergency Response Advisory Board approve the request co-
presented by Washoe County Sheriff’s Office Communications and the City of Reno Public Safety 
Dispatch co-located Centers at 5195 Spectrum Blvd. to optimize space by removing the elevated 
flooring in an amount NOT TO EXCEED: $15,893.00 
 
POSSIBLE MOTION 
 
Move to approve that the E911 Emergency Response Advisory Board approves the request co-
presented by Washoe County Sheriff’s Office Communications and the City of Reno Public Safety 
Dispatch co-located Centers at 5195 Spectrum Blvd. to optimize space by removing the elevated 
flooring in an amount NOT TO EXCEED: $15,893.00 
 
 



PROJECT: Washoe County Emergency Management Computer Flooring QUOTE

262
DATE: 3/13/2025
NAME: Jacob Ayala

COMPANY: Washoe County Community Service Department Date On Plans:
ADDRESS: 1001 E. Ninth Street, Reno, NV 89512

PHONE: 775-848-6403
EMAIL: jayala@washoecounty.gov

Quote Valid for 30 Days

SCOPE AMOUNT

Remove 24" raised computer flooring panels and pedestals 2,021.00$         

Reinstall 12" raised computer flooring to match same height as room

New pedestals. Use existing panels for reinstallation

New Tate computer flooring panels at ramp and stairs 13,372.00$       

Freight 500.00$            

TOTAL BID AMOUNT 15,893.00$       

EXCLUSIONS: **Unless specified in scope above**

Engineering, Demolition, Temporary Utilities (Water, Lighting, Heating), Trash Dumpster,

EMP Fixture Support including slack wires, Fire Safing, Fire Stopping, Caulking and Sealants,

and Access Doors. 

Chris Jaime - Estimator
chris@ombolireno.com
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 4200 Rewana Way #505
Reno, NV 89502

Phone: 775-829-2282
Fax: 775-829-1085 
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